DEPARTMENT OF TECHNOLOGY Appendix D
SALESFORCE RATES
Effective July 1, 2016
Service Service Description SKU# Sl @7 Rate
Code Measurement
SALESFORCE CATEGORY 1: SALES CLOUD
K201 Sales Cloud Group Edition SKU# 204-1300 Per User/Year $325.68
K201 Sales Cloud Professional Edition SKU# 204-1301 Per User/Year $846.77
K201 Sales Cloud Enterprise Edition SKU# 204-1302 Per User/Year $1,628.40
K201 Sales Cloud Unlimited Edition SKU# 204-1303 Per User/Year $3,256.80
K201 Sales Cloud Contact Manager Edition SKU# 204-1304 Per User/Year $65.14
K201 Sales Cloud Performance Edition SKU# 204-1486 Per User/Year $3,712.75
SALESFORCE CATEGORY 2: SERVICE CLOUD
K201 Service Cloud Professional Edition SKU# 204-1305 Per User/Year $846.77
K201 Service Cloud Enterprise Edition SKU# 204-1306 Per User/Year $1,758.67
K201 Service Cloud Unlimited Edition SKU# 204-1307 Per User/Year $3,387.07
K201 Service Cloud Knowledge Pack Enterprise Edition SKU# 204-1308 Per User/Year $2,410.03
K201 Service Cloud Knowledge Pack Unlimited Edition SKU# 204-1309 Per User/Year $4,038.43
K201 Knowledge Only Enterprise Edition SKU# 204-1313 Per User/Year $651.36
K201 Knowledge Only Unlimited Edition SKU# 204-1314 Per User/Year $651.36
K201 Service Cloud Performance Edition SKU# 204-1487 Per User/Year $3,712.75
K201 Service Cloud Knowledge Pack Performance Edition SKU# 204-1488 Per User/Year $3,712.75
SALESFORCE CATEGORY 3: FORCE.COM / SALESFORCE1 PLATINUM

K201 Force.com EE SKU# 204-1526 Per User/Year $1,042.18
K201 Force.com UE SKU# 204-1527 Per User/Year $1,954.08
K201 Force.com PXE SKU# 204-1528 Per User/Year $1,954.08
K201 Force.com App Bundle PXE SKU# 204-1529 Per User/Year $1,042.18
K201 Force.com App Bundle UE SKU# 204-1530 Per User/Year $1,042.18
K201 Force.com Admin PXE SKU# 204-1531 Per User/Year $977.04
K201 Force.com Performance SKU# 204-1494 Per User/Year $1,954.08
K201 Force.com Performance (Admin) SKU# 204-1495 Per User/Year $977.04
K201 Force.com (1 Enterprise Application) Enterprise Edition SKU# 204-1452 Per User/Year $325.68
K201 Force.com (1 Enterprise Application) Unlimited Edition SKU# 204-1453 Per User/Year $325.68
K201 Force.com (1 Light Application) Enterprise Edition SKU# 204-1454 Per User/Year $130.27
K201 Force.com (1 Light Application) Unlimited Edition SKU# 204-1455 Per User/Year $130.27
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K201 Force.com (Administrator) User Subscription Enterprise Edition SKU# 204-1456 Per User/Year $651.36
K201 Force.com (Administrator) User Subscription Unlimited Edition SKU# 204-1457 Per User/Year $977.04
K201 Remedyforce SKU# 204-1458 Per User/Year $1,029.15
SALESFORCE CATEGORY 4: CUSTOMER COMMUNITIES
K201 Customer Community Plus (20 Members) SKU# 204-1563 Per User/Year $5,210.88
K201 Customer Community Plus (100 Members) SKU# 204-1564 Per User/Year $13,027.20
K201 Customer Community Plus (200 Logins/Month) SKU# 204-1565 Per User/Year $9,119.04
K201 Customer Community Plus (2,000 Logins/Month) SKU# 204-1566 Per User/Year $52,108.80
K201 Customer Community Members (100 Members) SKU# 204-1477 Per User/Year $6,513.60
K201 Customer Community Members (500 Members) SKU# 204-1478 Per User/Year $13,027.20
K201 Customer Community Members (5,000 Members) SKU# 204-1479 Per User/Year $52,108.80
K201 Customer Community Members (25,000 Members) SKU# 204-1480 Per User/Year $130,272.00
K201 Customer Community Members (250,000 Members) SKU# 204-1481 Per User/Year $651,360.00
K201 Customer Community Logins (2,000 Logins/Month) SKU# 204-1482 Per User/Year $13,027.20
K201 Customer Community Logins (20,000 Logins/Month) SKU# 204-1483 Per User/Year $52,108.80
K201 Customer Community Logins (100,000 Logins/Month) SKU# 204-1484 Per User/Year $130,272.00
K201 Customer Community Logins (1,000,000 Logins/Month) SKU# 204-1485 Per User/Year $651,360.00
SALESFORCE CATEGORY 5: PARTNER COMMUNITIES
K201 Partner Community Members (20 Members) SKU# 204-1468 Per User/Year $9,119.04
K201 Partner Community Members (100 Members) SKU# 204-1469 Per User/Year $32,568.00
K201 Partner Community Members (500 Members) SKU# 204-1470 Per User/Year $104,217.60
K201 Partner Community Members (2,500 Members) SKU# 204-1471 Per User/Year $455,952.00
K201 Partner Community Members (10,000 Members) SKU# 204-1472 Per User/Year $1,628,400.00
K201 Partner Community Logins (200 Logins/Month) SKU# 204-1473 Per User/Year $32,568.00
K201 Partner Community Logins (1000 Logins/Month) SKU# 204-1474 Per User/Year $104,217.60
K201 Partner Community Logins (5000 Logins/Month) SKU# 204-1475 Per User/Year $455,952.00
K201 Partner Community Logins (20000 Logins/Month) SKU# 204-1476 Per User/Year $1,628,400.00
SALESFORCE CATEGORY 6: SANDBOX

K201 Sandbox (Developer Pro Copy) SKU# 204-1550SB % of Net Price 5% NET Price
K201 Sandbox (Partial Copy) SKU# 204-1547SB % of Net Price 20% NET Price
K201 Sandbox (Full Copy) SKU# 204-1497SB % of Net Price 30% NET Price
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SALESFORCE CATEGORY 7: SUPPORT
K201 Premier Success Plan SKU# 204-1365SC % of MSRP 15% MSRP List Price
K201 Premier+ Success Plan SKU# 204-1367SC % of MSRP 25% MSRP List Price
K201 Government Cloud Premier+ (Enterprise Edition) SKU# 204-1300GC % of MSRP 30% MSRP List Price
K201 Government Cloud Premier+ (Unlimited Edition) SKU# 204-1301GC % of MSRP 5% MSRP List Price
SALESFORCE CATEGORY 8: ADDITIONAL PRODUCTS

K201 Chatter Plus SKU# 204-1312 Per User/Year $195.41
K201 Additional API Calls - 10000 per day (price is per org) SKU# 204-1323 Per User/Year $325.68
K201 Data Storage (50MB) (price is per org) SKU# 204-1335 Per User/Year $325.68
K201 Data Storage (500MB) (price is per org) SKU# 204-1339 Per User/Year $1,628.40
K201 File Storage (1GB) (price is per org) SKU# 204-1342 Per User/Year $65.14
K201 File Storage (10GB) (price is per org) SKU# 204-1343 Per User/Year $540.63
K201 Live Agent SKU# 204-1351 Per User/Year $651.36
K201 Mobile SKU# 204-1352 Per User/Year $651.36
K201 Marketing Cloud Package Basic SKU# 204-1435 Per User/Year $65,136.00
K201 Marketing Cloud Package Pro SKU# 204-1436 Per User/Year $130,272.00
K201 Marketing Cloud Package Corporate SKU# 204-1437 Per User/Year $260,544.00
K201 Marketing Cloud Package Enterprise SKU# 204-1401 Per User/Year $521,088.00
K201 Radian6 Basic SKU# 204-1402 Per User/Year $13,027.20
K201 Radian6 Pro SKU# 204-1403 Per User/Year $39,081.60
K201 Radian6 Corporate SKU# 204-1404 Per User/Year $104,217.60
K201 Radian6 Enterprise SKU# 204-1405 Per User/Year $377,788.80
K201 On-Site Training (Price is per day + expenses minimum 2 days) SKU# 204-1418 Per User/Year $2,714.00
K201 Employee Community only SKU# 204-1579 Per User/Year $260.54
K201 Employee Help Desk only SKU# 204-1580 Per User/Year $65.14
K201 Identity Only SKU# 204-1490 Per User/Year $65.14
K201 Pardot - Standard (price is per org) SKU# 204-1537 Per User/Year $13,027.20
K201 Pardot - Pro (price is per org) SKU# 204-1538 Per User/Year $26,054.40
K201 Pardot - Ultimate (price is per org) SKU# 204-1539 Per User/Year $39,081.60
K201 Data.com Corporate Clean - SKU# 204-1461 SKU# 204-1461 Per User/Year $325.68
K201 Data.com Corporate Prospector SKU# 204-1462 Per User/Year $1,628.40
K201 Data.com Corporate Records Additional (price is each) SKU# 204-1463 Per User/Year $0.54
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K201 Data.com Premium Clean SKU# 204-1464 Per User/Year $455.95
K201 Data.com Premium Prospector SKU# 204-1465 Per User/Year $2,149.49
K201 Data.com Premium Records Additional (price is each) SKU# 204-1466 Per User/Year $0.71
K201 Data.com Services — QuickStart SKU# 204-1467 Per User/Year $5,428.00
K201 Work.com Motivate SKU# 204-1491 Per User/Year $130.27
K201 Work.com Align SKU# 204-1492 Per User/Year $195.41
K201 Work.com Perform SKU# 204-1493 Per User/Year $260.54
K201 Lightning Connect (Price is per connection) SKU# 204-1551 Per User/Year $52,108.80
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